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DETAILED ACTION 
Information Disclosure Statement 

1. The information disclosure statement (IDS) submitted on March 21, 2003 is in 
compliance with the provisions of 37 CFR 1.97. Accordingly, the information disclosure 
statement is being considered by the examiner. 

Claim Rejections - 35 USC § 101 

2. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

The claimed invention is directed to non-statutory subject matter. "Preferred payment due date 
"repayment period", "number of repayments", etc., are non-functional descriptive limitations in 
Claims 6-12. Claims 6-12 are not patentable because they can not exhibit any functional 
interrelationship with the way the computing process in the invention is performed [see MPEP 
2106 IV B 1(b)] 

Claim Rejections - 35 USC §102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 
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4. Claims 1-8 and 12-16 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Haworth et al (US 2002/0123946). 

Haworth discloses a methods and systems for providing debt recovery and for offering 
debt recovery product(s) to customers having delinquent accounts (see Abstract), comprising: 

-retrieving delinquent account information corresponding to a customer (see Haworth, 
paragraphs 0027, 0029 and 0032-0033), as in claims 1, 15 and 16 

—determining a set of debt recovery offers for the customer based on the delinquent 
account information (see Haworth paragraph 0027), as in claims 1, 15 and 16 

-receiving customer selection information from the customer, the customer selection 
information customizing a debt recovery product corresponding to one of the set of debt recovery 
offers (see Haworth, paragraph 0027), as zw claims l f 15 and 16 

-receiving an account number from the customer and reading delinquent account 
information corresponding to the account from an account database (see Haworth paragraphs 
0029 and 0031), as in claims 2 and 3 

-wherein the set of recovery offers includes at least one of a debt recovery credit card 
offer, an installment loan offer, and a quick repayment re-payment offer (see Haworth paragraph 
0027), as in claim 4 

—wherein the set of debt recovery offers includes a debt recovery credit card offer, and 
installment loan offer, and a quick repayment offer (see Haworth paragraph 0027), as in claim 5 

-wherein the customer selection information comprises a preferred payment due date 
(see Haworth page 3, paragraph 0032), as in claim 6 



Application/Control Number: 09/8 12,831 Page 4 

Art Unit: 3624 

-wherein the customer selection information comprises a repayment period (see page 3, 
paragraph 0032), as in claim 7 

-wherein the customer selection information comprises a number of payments (see page 
3, paragraph 0035), as in claim 8 

-wherein the delinquent account information includes at least one of amount of 
delinquent debt, last payment date, last payment amount, type of debt, previous payment history 
and credit bureau history (see page 3, paragraph 0031), as in claim 12 

-wherein the delinquent accounts are charged-off accounts (see paragraph 0029), as in 
claim 13 

-An apparatus for offering debt recovery products to customers having delinquent 
accounts, comprising: 

-an account database {storage unit — 206 or server — 202) that stores delinquent account 
information for a plurality of delinquent accounts (see page 3, paragraph 0031), as in claim 14 

—an offer decision model (102) that determines a set of debt recovery offers for a 
customer based on delinquent account information that corresponds to the customer (see pages 2 
and 3 paragraphs 0027 and 0035), as in claim 14 

—a server (202) that receives customer selection information from the customer, the 
customer selection information customizing a debt recovery product corresponding to one of the 
set of debt recovery offers (see page 3, paragraph 0031), as in claim 14 

—a fulfillment engine (102) that creates a debt recovery account for the customized debt 
recovery product (see paragraph 0027), as in claim 14 



Application/Control Number: 09/8 12,831 Page 5 

Art Unit: 3624 

Conclusion 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Daniel S. Felten whose telephone number is (571) 272-6742. 
The examiner can normally be reached on Flex. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millin can be reached on (571) 272-6747. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Daniel S Felten 
Examiner 
Art Unit 3624 

DSF 

March 14, 2006 




